Privacy Policy

Version 1.0

Introduction

This Privacy Policy (hereinafter referred to as the “Policy”) is an official document of TXT FASHION
TRADING CO. L.L.C (hereinafter referred to as the “Company”), regarding the processing of personal
data when you use our websites ("Websites") or act as our customer, apply to our job postings or provide
services to the Company as a vendor.

The processing of personal data is governed by this Policy, other official documents of the Company, and
the applicable law.

Principles of Data Processing

We process personal data based on the following principles:

Personal data is processed lawfully and fairly;

Personal data processing is limited to achieving specific, predefined, and legitimate purposes;

The processing of personal data that is incompatible with the purposes for which it was collected is
not permitted;

Only personal data that is relevant to the purposes of its processing is subject to processing;

When processing personal data, accuracy, sufficiency, and, where necessary, relevance to the
purposes of processing are ensured. Necessary measures are taken to delete or clarify incomplete or
inaccurate personal data;

e Personal data is stored in a form that allows identification no longer than necessary to achieve the
purposes of processing, unless a longer retention period is established by applicable law, your
consent, or an agreement with you;

e Processed personal data is erased once the purposes of processing are achieved or if the need to
achieve these purposes is no longer required, unless otherwise provided by applicable law;

e The processing of personal data is not used to cause property or moral harm to you, or to hinder the
exercise of their rights and freedoms.

Policy Objectives:

e To protect the rights and freedoms of individuals and citizens when processing their personal data,
including the protection of the right to privacy, personal and family secrets, and protection from
unauthorized access and disclosure,

e To ensure the security of personal data during its collection, receipt, processing (use), transfer,
storage, erasure, and other actions as provided by applicable law.

What data we process and for what purposes?

The Company processes your personal data for the purposes explained in Appendix 1 to this Policy. The
Appendix contains the description of purposes, categories of data processed and data subjects, retention
periods and erasure mechanisms. Please note that this information may change depending on the
jurisdiction we operate in. For more information contact us (see Section Your rights for contact details).

For the stated purposes, the Company has the right to enter personal data into information systems,
store, and process it in any legally permissible manner with or without automated means.



The processing of personal data for the purposes mentioned above is carried out by the Company on the
following legal grounds:

e The conclusion and execution of a contract to which you are a party (including the Rules for
purchasing goods);
To comply with the obligations imposed on the Company by applicable law;
To exercise the rights and legitimate interests of the Company or third parties, provided that your
rights and freedoms are not violated;

e With your consent if there's no other legal basis or when the applicable law prescribes that we shall
obtain your consent.

We do not make decisions based solely on the automated processing of personal data that produce legal
consequences for you or otherwise affect your rights and legitimate interests.

We respect your right to voluntarily provide personal data. In most cases, you are free to decide which
information to share with us. However, for certain uses of our Websites and other purposes, such as
processing an order, registering for a personal account, conducting payments, customer identification,
applying to the open jobs, we require specific information. In such cases, mandatory fields will be clearly
marked. Failure to provide this data may hinder your ability to use our Websites or otherwise achieve the
purpose for which we need your data, or make it impossible.

Your rights

We are unable to verify the accuracy of personal data provided by you during registration, except for the
phone number and email address. However, we assume that you provide accurate personal data.

If you provide inaccurate personal data, you bear the risk of potential negative consequences (e.g., denial
of access recovery if verification based on previously provided personal data is unsuccessful, inability to
refund payments or issue goods). If your phone number changes, you must follow the procedure for
updating your phone number in your Account by entering the new number in the field where the
previously registered phone number is displayed and follow the instructions on the website.

You should keep your login credentials (username and password) for accessing the Websites confidential
from third parties. If the login credentials become known to third parties, or if you believe that such
circumstances have occurred, you should contact technical support.

When processing personal data, depending on the applicable law, you may have the right to:

Request access to your personal data;

Rectify or correct your data;

Delete or erase your data;

Object (opt-out) to the processing of your data;

Request the portability of your data in a commonly accessible format;
Withdraw the consent given to the Company for personal data processing;

In certain countries, including in the European Economic Area, you have a right to lodge a complaint with
the appropriate data protection authority if you have concerns about how we process your personal data.
You can find information about your data protection regulator in the European Economic Area here. The
data protection authority you can lodge a complaint with may be that of your habitual residence, where
you work or where an alleged infringement took place.

If any questions or requests arise regarding personal data processing, particularly for withdrawing
consent, you can contact us by:

e Writing an email to the website’s technical support team from your account, using the email address
provided on the Websites;

Writing to an email support_uae@lime-shop.com;

Submitting a written notification to our registered office address.


https://edpb.europa.eu/about-edpb/board/members_en
mailto:support_uae@lime-shop.com

We respond to your requests within the time limits set by applicable law, and normally, no more than thirty
days from the receipt of your request. In cases where additional information is needed, the Company, in
accordance with applicable law, may extend the response time, provided that a reasoned notification
explaining the reasons for the extension is sent to the subject.

How we transfer your data

We may involve third parties in processing your personal data. Such third parties include:

e Affiliates for the purposes of assisting in data processing operations; and supporting our business
functions;
Couriers and companies providing delivery services for products ordered through the online store;
Other vendors providing services such as website hosting, support of information systems, payment
processing and transmission, acquiring services, and other services acquired by the Company for the
purposes mentioned above;

e Government or municipal authorities in cases established by applicable law.

We may transfer your data to third countries, including to countries that do not provide adequate
protection of your personal data rights under some applicable laws. In such cases, we implement
necessary safeguards and mechanisms to transfer such data and any necessary authorizations of
supervisory authorities. Contact us to know more.

How we protect your data

To protect personal data, we apply different technical and organisational measures. To maintain security,
this Policy does not disclose specific security algorithms, only general solutions.

The security measures applied for data protection, implemented within the data protection system
considering current threats and applicable technologies, include but are not limited to:

Verifying and managing access to systems and data.

Controlling who can access data and systems.

Limiting the use of certain software.

Protecting where personal data is stored.

Keeping logs of security activities.

Using antivirus software.

Detecting and preventing unauthorized access.

Regularly checking for security weaknesses.

Making sure personal data and systems are not altered.

Ensuring personal data is always accessible when needed.

Securing virtual systems.

Protecting devices used to access or store data.

Safeguarding the systems and communication channels that store or transmit data.
Detecting and responding to any incidents that could impact system security or personal data.
Managing the setup and security of systems that store or process personal data.

We periodically audit and update these measures.

How we use cookies and other web analytics tools

We may use cookies and other technologies, such as pixel tags and web beacons on our Websites and
email communications.

These technologies help us understand user behaviour on our Websites, specifically which sections of the
Websites and its services were visited by users and measure the effectiveness of advertising and web
searches.



You can disable cookies in the settings of their web browser or mobile device. Please note that some
website features may become unavailable after cookies are disabled.

Certain technical information is collected automatically and stored in log files. This information includes,
but is not limited to, the Internet Protocol (IP) address, browser type and language, Internet service
provider information, referring and exit pages, operating system details, date and time stamps, and visit
information. This information is used to understand and analyse trends, administer the website, study
user behaviour on the site, and gather demographic information about our primary user base as a whole.

Some emails sent include interactive links to information hosted on the website. When you click on these
links, your requests are separately logged before they reach the destination page on our website. We
track this “pass-through” data to determine your interests in specific topics and to measure the
effectiveness of our communications with consumers. If you do not wish for your interactions to be
tracked in this manner, you should refrain from clicking on textual or graphical links in the email
messages.

Pixel tags allow us to deliver email messages in a format readable by consumers and inform us whether
such messages have been read. We use this information to limit the number of messages sent to you or
to stop sending them altogether.

We use the following types of web analytics tools:

These files, generated by the website engines, are used to
ensure the smooth operation of the Websites and to remember
user-selected settings (specifically, language preferences and
pop-up banner controls).

Technical and Functional Cookies

To collect and statistically analyse data related to the use of the
Websites, we use services such as Yandex.Metrica and Google
Analytics]. The data collected by these web analytics systems
may be accessed and processed by third-party providers of
these systems, including those located in other countries.
Additionally, various pixels from other services may also be
used.

Marketing and Analytical Cookies
and Pixels

How to opt-out from advertising

Direct contact with you for the promotion of our goods is permitted only with the consent, unless
applicable law provides otherwise, under the applicable law given during the registration process and/or
use of the Websites or in another manner.

We can also communicate with you to comply with legal obligations or respond to your requests, such as
sending an electronic receipt for purchased goods, returning calls, or writing responses regarding
inquiries without obtaining your consent.

At the time of providing consent, you confirm to receive advertising newsletters, specifying the desired
methods of receipt, if applicable.

If subscribed to receive marketing communications, you may request to unsubscribe (opt-out) from such
communications by activating the automatic "Unsubscribe" function via a link included in the email. In this
case, communications will stop being sent to the email address from which the unsubscribe function was
activated.

Opting out of receiving informational newsletters does not result in any negative consequences for the
individual.



When you provide your email address in a form on the Websites (including pop-up windows) and tick the
relevant checkbox, you expressly consent to receive promotional and marketing communications from the
Company to the provided email address. This consent is given voluntarily and may be withdrawn at any
time by activating the automatic "Unsubscribe" function via a link included in the email.

Final Provisions

The Company has the right to unilaterally make changes/additions to this Policy. To become effective, the
changes/additions will be preceded by a publication of such information on the Websites, which will take
effect 10 calendar days after the publication date. We will also aim to inform you of any substantial
changes beforehand.

Special Rule:

e Changes/additions made to the Policy and related documents due to changes in legislative and
regulatory regulations shall take effect immediately upon publication or simultaneously with the
changes coming into effect in the specified acts.

e Changes/additions made to the Policy and related documents due to the addition of functions
performed by the Websites and its services, changes in the composition and structure of documents,
terminology, and similar cases shall take effect after the publication of such changes/additions on the
website from the date specified therein.

e Any changes/additions to the Policy, from the time they take effect following the procedures described
above, apply to all data subjects prior to the date the changes/additions come into effect.



Appendix 1 to the Privacy Policy

Ne Purpose of Categories of personal data Categories of Legal basis Type of Retention Erasure procedure
processing data subjects processing period
Recruitment and | ¢ Last name, first name, | Applicants Consent; Mixed Within 1 year | Erasure from information
management of patronymic Necessity of from the date | systems, destruction of
applicatio.n's for | o Age processing for the the _ applicaqt physica! media
open positions e Work experience conclusion of an submits their | (shredding and other
i resume for a | methods)
e Contact details employment vacant position
e Information about employment contract;
preferences Company’s
e Information from the resume legitimate interest
and any other additional details (contact applicant
provided to the Company regarding the
future
. D opportunities).
For online application:
e Age
e Contact details
e Information about employment
preferences
e Other information that may be
additionally provided to the
Company
Conducting due | ¢ Surname, first name, | Representatives Compliance  with | Automated During the term | Erasure from information
diligence patronymic of vendors, applicable laws; of the contract | systems
procedures  Wwith | ¢ |nformation on positions held | vendors Company’s and for 5 years
respect 'to the and participation in companies legitimate interest from the_ date of
Company's : o ) completion  of
potential vendors e Identity document details (if (conducting due the contractual
applicable) diligence obligations
procedures).
Interaction with | e Surname, first name, | e Contractors; Performance of a | Mixed During the term | Erasure from information
contractors & patronymic e \Vendors, contract; of the contract | systems, destruction of
vendors, including | ¢ Date of birth (for outsourcing) representative and for 5 years | physical media
the conclusion, from the date of




execution, and Position and division s and other| e Company’s completion  of | (shredding and other

termination of Corporate email address and employees of legitimate interest the  contractual | methods)

contracts, telephone number vendors (ensuring obligations

accounting for e Description of services provided uninterrupted

engaged vendors, .

settlement of business

payments  under operations).

contracts,

facilitation of

communication

regarding the

conclusion,

execution, and

termination of

contracts, as well

as outsourcing of

functions

Ensuring  access | e Surname, first name, | Visitors of the | Company’s legitimate | Mixed Within 1 month | Erasure from information

control and physical patronymic Company's offices | interest (ensuring (video image, | systems, destruction of

security of the Vehicle number and warehouse; security of people and other data within | physical media

Company's offices Vi Contractors goods at the 1 year from the | (shredding and other
ideo footage , . L

and warehouse, Company's premises) date of the visit) | methods)

monitoring visitors,

and video

surveillance

Ensuring  access | Video footage Visitors of the | Company’s legitimate | Automated Within 1 month Erasure from information

control and physical Company's stores | interest (ensuring systems

security of the security of people and

Company's shops, goods at the

visitor control, video Company's shops)

surveillance

Provision of the | e Surname, first name e Visitors to the | e Performance of a | Automated For the entire | Erasure from information

Websites, e Delivery addresses Website, users contract; duration of the [ systems

conclusion, e Contact phone numbers of the mobile | « Company’s use of the

exec_utlo_n, and e Contact email addresses application; legitimate interest Wepsﬁg (mobile

termination of the . ) application), and

Terms of Purchase, | ® Information on the use of the | e Buyers, other (ensuring for no more than

ensuring the ability mobile  application or the recipients, uninterrupted 5 years

to place, pay for,
and deliver orders,

devices on which it is used
Order history




as well as providing
customer  service
communications

Preference details
Payment method identifiers

recipients  of
gift cards

business
operations).

(order confirmation,

Title, series, and number of the
identity document

Indicator of mandatory
prepayment
51. Registration on the Surname, first name Visitors to the | Performance of Automated For the entire | Erasure from information
Website (in the Contact phone numbers Website, users of | contract duration of use | systems
mobile app) Contact email addresses the mobile of the Website
application (mobile
application), and
for no more than
3 years from the
date of the last
authorization
5.2. Order placement e Surname, first name Buyers Performance  of Automated For the entire | Erasure from information
e Contact phone number contract duration of use | systems
e Contact email address of the Website
e Delivery address (motlalle.
, application), and
e Order details for no more than
e Audio recording of the call 3 years from the
(when placing an order by date of the last
phone — see purpose No. 7) authorization
5.3. Purchase of a gift First name Buyers, recipient Performance  of Automated For the entire | Erasure from information
card Contact phone numbers of the gift card contract duration of use | systems
Contact email addresses of the Website
(mobile
application), and
for no more than
3 years from the
date of the last
authorization
6. Delivery of goods, | ¢ Surname, first name, | Buyers Performance  of Mixed No more than 5 | Erasure from information
acceptance of patronymic contract years from the | systems, destruction of
payments for Contact phone number date the Buyer’s | physical media
Orders, provision of Contact email address Order is | (shredding and other
additional services completed methods)




tracking, personal Delivery address
account, order Order information
returns). Payment details for goods and
services
7. Receiving and | e Surname, first name, | Buyers and other | e Compliance  with | Mixed No more than 3 | Erasure from information
reviewing inquiries patronymic individuals who applicable laws; years from the | systems, destruction of
and__ complaints, Contact email address contgct customer Company’s date of the physica! media
providing customer e Contact phone number service legitimate _ interest plosyre of | (shredding and other
support, reserving ) inquiry methods)
goods, and | ® Order number and other order (enhancing the
monitoring service information quallty of both
quality o City service and service
e Delivery addresses offerings).
e Audio recording of the call
e Social media nicknames
e Service rating information
e Other data mentioned in
messages
e Message history
71. Submitting inquiries | « Name Buyers and other Compliance  with | Automated No more than 3 | Erasure from information
through the | ¢ Contact email address individuals who applicable laws; years from the | systems
feedback form e Contact phone number reach out to . Company’s date of the
o City customer service legitimate interest iciosyre of
e Other information provided in (enhancing the quiry
the inquiry quality of both
service and service
offerings).
7.2. Sending messages Name Buyers and other Compliance  with | Automated No more than 3 | Erasure from information
in the chat on the Other information provided in | individuals who applicable laws; years from the | systems
Website the messages reach out to _ Company’s date of the
Service rating information customer service legitimate interest F:Iosgre o
Message history (enhancing the nquiry
quality of both




service and service
offerings).

8. Behavioural e Surname, first name, | Visitors to the Consent; Automated No more than 1 | Erasure from information
analytics to patronymic Website and Company’s year from the | systems
enhance customer | o Registration number social media legitimate  interest date of the last
ﬁ:](ngence’ the | Contact phone number USers (enhancing the z\llseltasiteto the
functionality of the | ® Contact email address quality of both
Website, increase | ® System IDs, including pixel IDs service and service
service levels, and and web analytics system IDs offerings), if
optimize the | e Subscription information permitted under
placement of digital | ¢ Cookies applicable law.
adverysmg Social media nicknames
materials
9. Promotion of goods | e Surname, first name, | Buyers and other Consent; Automated For the duration | Erasure from information
and services patronymic individuals who Company’s of the consent to | systems
through direct | ¢ Contact phone numbers have cgnsented to legitimate the processing
contacts e Contact email addresses marketmg . interest (direct of personal dgta
. communications . i for marketing
e Date of birth marketing), if communications
e System IDs permitted
e Order history under
e Channel preference details applicable law.
e Confirmation of receipt of the
email
9.1. Subscription to the | e Contact email address Buyers and other Consent; Automated For the duration | Erasure from information
newsletter individuals who Company’s of the consent to | systems
have cgnsented to legitimate the processing
marketlng _ interest (direct of personal dgta
communications ) . for marketing
marketing),  if communications
permitted
under
applicable law.
9.2. Collection of emails | ¢ Contact email address Buyers and other e Consent Automated For the duration | Erasure from information

through pop-up

individuals who

of the consent to

systems




forms for direct have consented to e Company’s the processing
marketing marketing legitimate of personal data
communications interest (direct for marketing
marketing), if communications
permitted
under
applicable law.
10. Publication of | ¢ Surname, first name, | Influencers Performance of a | Automated For the duration | Erasure from information
marketing materials patronymic contract; of the consent, | systems
aimed at promoting | o |nformation about activities Consent. for . other
goods and | o City processing - for
information  about ) the duration of
the Company’s | ® Contact email address the contract and
activities, as well as | ® Contact phone number 5 years from the
ensuring public [ e Social media nicknames date of
relations e Photo and video imagery completion of
the contractual
obligations
11. Organization of [ @ Surname, first name, | Representatives Performance of a | Mixed For the duration | Erasure from information
shoots, preparation patronymic of the Company's contract; of the consent to | systems, destruction of
and prqductlon of Photo and video imagery vendors (models) Consent. fthe use of the phyS|ca! media
advertising Date of birth image and | (shredding and other
materials, and a i , i consent to | methods)
publication of Information from the identity dissemination
materials both document (where

offline and online

conditions and
restrictions are
not established
by the subjects),
for other
processing - for
the duration of
the contract and
5 years from the
date of
completion  of
the contractual
obligations




12.

Researching the
preferences of the
Company's clients
to improve products
and service quality

Surname, first name

City

Age

Education

Profession

Shopping preferences

Contact phone number
Preferred method of
communication

Other information provided in
the questionnaire

Clients and other
individuals who
participated in the
research

Consent

Automated

During the
validity of the
consent

Erasure from information
systems
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